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TRAILERS

ELECTRICAL FAULT FINDING FLOW CHART

1. Is the main isolator Charge the battery with a 12V tr erafler stil
. . Yes : . does not
switch switched on and the > No—| battery charger or try jumping the = "
/ No . raise, go to
voltage over 12 volts? battery from the tow vehicle.
Yes 2.
]
2. Check you have the correct remote. : :
. If trailer still
Is the remote switched on? If you Replace
. does not
press both the up and down buttons ——» No—{ batteryin i
raise, go to
together for 5 seconds, does the red remote 3
light on the remote turn on? -
+ Yes
3. Is the remote faulty? - - - -
. L y If the trailer raises using the switch, but not the
Does the trailer raise if you Yes . : .
> Yes—| remote then either the remote is out of batteries,
operate the up/down toggle / No o
; or the remote or remote receiver is faulty.
switch?
l No
b é‘thry Ic[>)ad tet;tmf ttl;]e Vs | Battery may be faulty and
ke LR KIS 1 e'ty > g No »| need to be replaced. Try
pass the load test / retain No step 9.
voltage under load?
i Yes
5. Is the light on Thg light shou!d or.lly be off when .the _the battery
the proximit e Yes No main isolator switch is off, or the trailer is completely
P 7y / No raised. If the light is not on, and the trailer is down,
SENSOr on: the sensor or the wiring to the sensor may be faulty.
Yes
6. Try cleaning the surface of Yes | Proximity sensor was dirty.
the proximity sensor. Does - Nz Yes » Clean the sensor regularly to
the trailer raise now? \/ ensure proper operation.
¢ No.
7. Check the micro relay. If
you apply 12V to pins 85 and Yes | Replace the micro
86, does the micro relay click > No No > relay. If trailer still does
and close the circuit between not raise, go to 8.
30 and 87.
* Yes.
8. Check wiring to the sensor. Check the
plug near the relay and plug near the ——
sensor are securely connected. Check Replace the If the SR BRI s
the continuity of the sensor wires. If you }———» Yes— Consor working correctly, you may
unplug the wires at the sensor and ' have a faulty solenoid - go to
measure the voltage between the brown 9.
and blue wires, is there 12V?
¢ No
9. If you connect the yellow and blue Ves ) If the winch does not run with 12V
winch power cables directly to the — ES No »| applied then the winch or battery
battery, does the winch run? 9 may be faulty.



Futura Trailers
30 and 87.
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If all else fails!

Run the winch with no sensor circuit.

If the fault is in the control circuit then bridging terminal 30 and 87 of the micro relay base
with a jumper wire will allow the winch to operate in the UP direction. Switch off the battery
master switch before installing the jumper wire.

PAY CLOSE ATTENTION NOT TO OVERRUN THE TRAILER WINCH UP WHEN OPERATING
WITHOUT THE SENSOR CIRCUIT CONNECTED. RELEASE THE UP BUTTON/SWITCH AS SOON AS
THE TRAILER IS RAISED. THE WINCH WILL NOT AUTOMATICALLY STOP.

or- To raise the trailer without using the winch:

Remove the vehicle from the trailer.

Place a jack under the rear galvanised steel mount beam.

Raise the trailer up with the jack.

Lock in up position with all safety latches engaged.

Tie the rigging up under the trailer before towing on the road. (if you have a recovery
winch, hook the cables with the winch wire.)

Uk N

If parts and or service is required:
Please contact service@futuratrailers.com for advice and replacement parts or complete
PARTS AND REPAIR NOTIFICATION form on our website www.futuratrailers.com/warranty/

DO NOT CARRY A LOAD ON THE TRAILER WITHOUT THE WINCH WIRE FULLY TIGHT AND
TAKING THE LOAD. TIE THE RIGGING UP UNDER THE TRAILER TO PREVENT IT FROM
DRAGGING ON THE GROUND.
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